


















 
Bank Account Reconciliation 

 

 
 
 

• Accounts can be reconciled manually or by using a file downloaded from the bank. 

• You can reconcile individual accounts, or reconcile the account as a whole for 

Shared accounts.  When reconciling a Shared account, the ward’s name is 

displayed by each transaction. 

• The cleared date is stored showing which bank statement the transaction appeared 

on. 

• The Statement, Outstanding and Actual balances appear at the top of the screen 

and the printed report.  The Statement balance will match the bank statement, the 

Actual balance will match the balance on your reports for the court, and the 

Outstanding balance shows the difference between the two (Auditors really like this 

feature, especially when this report is printed and kept with the bank statements). 

• The system will let you know if your accounts do not balance. 

 
 
 
 



Inventory 
 
 

 
 

• Maintain detailed inventory information.  If further detail is required, a file attachment 

can be created and associated with the inventory item.  The file attachment can be 

created using a Word document format, or a spreadsheet format, depending on what 

is appropriate for that inventory item.  There is no limit to the number of file 

attachments that can be created for each ward. 

• Easily add inventory adjustments, or adjust inventory item values throughout the 

year.  These adjustments will be automatically added into your ending inventory 

when you create your settlement. 

• The system will automatically generate the financial data for the ward’s initial 

inventory.  Simply click the Create Initial Inventory button and enter the date you 

would like the inventory to start on.  The system will enter the burial plan value and 

the balances of all financial accounts as of that date. 

• Ending inventory is prepared by clicking the Create Settlement button at the top of 

the screen.  This brings in the bank account balances as of the ending inventory 

date as well as carry over all other inventory items, including adjustments, to the 

ending inventory.  Then all you have to do is go to the Reports screen to print the 

Annual Settlement. 

 

 



Guardian Time and Expense 
 
 

 
 
 

• Track your time and expenses associated with each ward.  By clicking the “New” 

button at the top of the screen, you can enter your Time and Expense, as well as 

any notes associated with that item.  This screen includes a Spell Check and a 

feature to convert your time, entered in hours and minutes, to a decimal. 

• Items on this screen are protected once the annual financial documents have been 

filed with the court.  Clicking the button at the top of the screen will allow you to 

change the record if you need to, but it will prevent you from changing any 

information unintentionally. 

• All categories are completely customizable.  You can also set default descriptions 

and default prices for all wards. 

• You can set default descriptions and default prices for each ward if you have some 

that use a different billing scale. –Corporate Edition Only 

• Amounts can be entered as a flat dollar amount, or they can be entered using the 

quantity and price option. 

• Print invoice details and summaries – several styles to choose from 

• Enter payments for your invoices 

• Store default billing type and bill to information for each ward 



Additional Features 
 
 

• Store and print photographs.  The ward’s picture will print on their general 

information sheet.  You can print inventory and other photographs as well as print a 

ward ID card. 

• Detailed CD Management screen. 

• Enter intake information on one screen and store intake history. –Corporate Edition 

• Safety features to protect you from writing checks on accounts with insufficient 

funds. 

• All drop down boxes, report titles and headings are fully customizable. 

• Store scanned documents to save the time and trouble of sorting through paper files. 

• Print envelopes. 

• The system notifies you if your Annual Settlement does not balance. 

• Print categorized Receipt and Disbursement reports – many different styles. 

• Track Medical Bills, EOBs and payment information. 

• Numerous other reports available including: 

o Inventory reports 

o Ward listing by support type (care facility, attorney, doctor, etc.) 

o Ward listing by Annual Settlement due date 

o Ward birthdays 

o Labels – many styles 

o Automatic transaction lists by category 

o Many different auditing style reports 

o Many more reports, too many to list them all 

o If the system doesn’t contain the report you need, let us know and we will add it in 

• Many different check styles to choose from. 

• Import transactions from MS Money or Quicken 

• Maintain detailed information on ward payable items, including payment history. 

• Select from our formatted reports or you can create your own Word report using 

Microsoft Word that you can customize yourself. 

• Archive outdated information.  You can also un-archive data if you need to retrieve 

information. 

• We will customize the system to fit your needs 



Sample Reports 
 

 

• Annual Settlement Date then Check # 

• General Information Report 

• Annual Status Report 

• Wards by Annual Settlement Review month and day 

• Auditing Report 

• Invoice Items by Date Report 

• Active Cases by Nursing Home 

 

 



Annual Settlement
In The Circuit Court of Holt County, Missouri

Probate Division

In the Estate of Estate # CV-75315
George  Jones, Disabled

Stan  Meng, Guardian   of the said estate submits the following as a just and true account for the period from
05/01/2005  to  09/01/2005

Beginning Inventory
Date Description Quantity Price / Qty Amount

Bank accounts, insurance policies, and money
05/01/2005 Bank of America - Checking Account #147258369 $483.58

$483.58
Burial plan
05/01/2005 A Funeral Home $2,500.00

$2,500.00
All other personal property
05/01/2005 1998 Dodge Ram truck $4,000.00
05/01/2005 Household Miscellaneous $450.00

$4,450.00

$7,433.58

Debits and Credits
Date Description CK # Receipt Disbursement

Bank of America - Checking Account #147258369
05/03/2005 Social Security $352.15

05/15/2005 Supplemental Security Income $426.00

05/31/2005 Adams Medical Group 1 $222.00
description

06/01/2005 County Nursing Home 2 $376.25
June Rent

06/01/2005 County Nursing Home 3 $100.00
June Allowance

06/03/2005 Social Security $352.15

06/15/2005 Supplemental Security Income $426.00

06/22/2005 Walgreens 4 $142.16
meds

07/01/2005 County Nursing Home 7 $376.25
July Rent

07/01/2005 County Nursing Home 8 $100.00
July Allowance

07/03/2005 Social Security $352.15

07/08/2005 Bank of America 5 $23.00

07/08/2005 American Family 6 $555.00
description

07/15/2005 Supplemental Security Income $426.00
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Debits and Credits
Date Description CK # Receipt Disbursement

Bank of America - Checking Account #147258369
07/22/2005 Walgreens 9 $173.42

meds
07/28/2005 JC Penney 10 $84.15

clothing
08/01/2005 County Nursing Home 11 $376.25

August Rent
08/01/2005 County Nursing Home 12 $100.00

August Allowance
08/03/2005 Social Security $352.15

08/15/2005 Supplemental Security Income $426.00

08/21/2005 Walgreens 13 $154.10
meds

$3,112.60 $2,782.58

$3,112.60 $2,782.58

Ending Inventory
Date Description Quantity Price / Qty Amount

Bank accounts, insurance policies, and money
09/01/2005 Bank of America - Checking Account #147258369 $813.60

$813.60
Burial plan
09/01/2005 A Funeral Home $2,500.00

$2,500.00
All other personal property
09/01/2005 1998 Dodge Ram truck $4,000.00
09/01/2005 Household Miscellaneous $450.00

$4,450.00

$7,763.60

Summary
Beginning Inventory $7,433.58
Receipts $3,112.60
Disbursements
Inventory Adjustments
Ending Inventory $7,763.60

($2,782.58)

Oregon
Phone: (660) 446 - 3030

The above Settlement Approved

Stan  Meng

Judge

, MO 64473

Attorney
JD Law Firm
999 This Street
Oregon, MO  64473

Holt County Guardian/Conservator
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Ward Information - George  Jones
Georgy Jones

Tiny

Address1:

Address2:

City:

State: Zip:

(000) 000-0000

(000) 000-0000

04/09/1950

00/00/0000

01/01/2004

01/01/2004

00/00/0000

00/00/0000

00/00/0000

03/27

Phone Number:

Alt Number:

SSN:

Tax ID:

Date Of Birth:

Date Of Death:

Date Of Letters:

Acquired:

Closed:

NFP:

Discharge:

ASR:

County Nursing Home

66666 west st

Oregon

Case Number: CV-75315

Case Status: Open

Ward Status: Disabled

Guardian Status: Guardian/Conservator

Marital Status: Widowed

VA Number:

Medicaid Number: 123456789

Medicare Number:

777-88-9999

Bond Due: 02/15/2005

Bond Amount: $100,000.00

Bond Description: AB Bonding Company

Code: 12/01/2005

Code Status: DNR

Extra1:

Extra2:

123456789

123456Drug Plan Number:

MO 64473

Alcohol/Drug History recovering alcoholic - 2 years

Allergies erythromiacin

Condition Hearing wears hearing aid in left ear

Diagnosis Cancer

Diagnosis Osteonecrosis

Emergency Contact Jane Doe

Medications lithium

Religion Christian

Attorney

A&B company Jill Jones
Jill Phone:  Fax: 
Unknown, ZZ  00000
Care Giver / Nursing Home / Residential Insitution

County Nursing Home Jill Doe
Jill Doe Phone: (816) 555-1212 Fax: 
777 This street
Oregon, MO  64473
Jane Doe's Home Care Jane Doe

Phone: (660) 555-1212 Fax: 111 This Street
Oregon, MO  64473
Doctor

Adams Medical Group Patch Adams

Phone:  Fax: 555 This street
PO Box 545
Oregon, MO  64473

Funeral / Will Information:
Funeral home A Funeral Home

Cemetery Name

Plan Provider A Funeral Home
Plan Value $2,500.00

Plan

Will Will Living Will

(000) 000-0000Oregon, MO  64473

333 A Street (000) 000-0000
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Insurance Information:

Company Name Type Policy Number Cash Value Ins. Value
Farmers Mutual Property, Other 78-454654 $5,000.00 $20,000.00

Insurance Company A Life

Relatives:
dad

Daddy Jones Phone

1234 My Street

Unkown City State and Zip

Mother
Mama Jones Phone

1234 My Street

Oregon, MO  64473

Page 2 of 2 09/28/2007 03:36 PM



In The Circuit Court of Holt County, Missouri
Probate Division

In the Matter of:
George  Jones Case / Estate Number: CV-75315
Disabled

GUARDIAN'S ANNUAL STATUS REPORT
(Please type or print answers--Use additional sheets of paper, if necessary)

I, Stan Meng, Guardian of the above-named ward, submit the following information as required 
pursuant to the provisions of Section 475.082 RSMo..

1.  The present address of the ward is County Nursing Home
66666 west st
Oregon, MO  64473

2.  The current age of the ward is 56 Years old
3.  How often do you have contact with the ward? AS NEEDED
4.  Nature of contacts with ward: BY PHONE AND VISITS
5.  Date ward was last seen by guardian:     8/1/2005
6.  Is the ward currently enrolled in school? NO Where?                    
7.  Is the ward institutionalized? NO 
8.  If the ward is institutionalized, has the guardian received a copy of the ward's treatment or 
habilitation plan from the institution?                                         
Does the guardian agree with the provisions of the plan?                     
9.  The date the ward was last seen by a physician was:  6/12/2005 
Purpose of visit:       checkup and verify meds    
10.  Have there been any major changes in the physical or mental condition of the ward which you have 
observed?  Please describe. NONE                    
______________________________________________________________________
11.  Should the guardianship be continued? Why or why not? THERE HAVE BEEN NO
CHANGE IN THE PHYSICAL OR MENTAL CONDITION OF THE WARD          
12.  Should the powers of the guardian be increased or decreased or remain the same? If you believe 
they should be changed, please explain:   REMAIN THE SAME          
_____________________________________________________________________
13.  What is the guardian's opinion of the present care being given to the ward? 
ADEQUATE                                                                                

                        
______________________________________
Signature of Guardian

Oregon, MO  64473
(660) 446-3030



Open Wards ASR(month and day) and last 2 inventory dates

Case # Day Last 2 Inventory Dates

January
Simple  Sample CV33322-4444 10 03/05/2001 01/03/2000

February
Billy  Jones CV-12345 7 10/01/2005

March
Bob  Jones CV22255-7777 6 10/09/2005 11/01/2004
George  Jones CV-75315 27 09/01/2005 05/01/2005

June
John  Jones CV-45678 19 01/01/2005

November
Ringo  Jones CV-45682 12 01/01/2005

December
Paul  Jones CV-78912 21 01/01/2005
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Ward Name
Estate
Number

Assets
of Estate

Anticipated
Income for

Estate
Present
Bond

Restricted
Accounts

Life
Insurance

or Burial Plan

Comes now, Stan E. Meng, Guardian/Conservator for Holt County Missouri, and makes the following report

IN THE CIRCUIT COURT OF HOLT COUNTY, MISSOURI
PROBATE DIVISION

Jones, Billy CV-12345 $0.00 $0.00 $1,800.00$2,214.25 $0.00

Jones, Bob CV22255-7777 $0.00 $0.00 $55,000.00$115,869.75 $6,756.00

Jones, George CV-75315 $0.00 $0.00 $2,500.00$7,630.60 $0.00

Jones, John CV-45678 $0.00 $0.00 $5,000.00$736.91 $0.00

Jones, Paul CV-78912 $0.00 $0.00 $4,500.00$378.12 $0.00

Jones, Ringo CV-45682 $0.00 $0.00 $2,675.00$4,525.10 $0.00

Sample, Simple CV33322-4444 $12,345,678.90 $0.00 $23,456,790.01$127,092.74 $18,000.00

$258,447.47 $24,756.00 $12,345,678.90 $0.00 $23,528,265.01Total
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INVOICE
Date: January 01, 2007 Invoice for Services Provided

01/01/2001 - 12/31/2006
Provided To: Simple Sample
Legal Guardian: Stan Meng
Previous Balance: $65.47
Current Charges: $189.15

$254.62

Intake Date: 01/01/1995 Case Number: CV33322-4444 Disposition: Guardianship-Awarded to Staff03/26/2000

Date Description Quantity Rate Total
01/28/2001 Postage - postage stamps 15 $0.34 $5.10

Bought stamps for ward bills
02/28/2001 Accounting Hours - Figuring Annual Settlement 3 $15.00 $45.00

Created the annual settlement for the ward
09/14/2006 Accounting Hours - kkkk 2.3 $15.00 $34.50

Reconciled the wards accounts.
10/09/2006 Phone - fgbfgfgbfg 5.13 $20.00 $102.60

Went over care plan information with the ward
11/17/2006 Accounting Hours - fdffdf 0.13 $15.00 $1.95

Paid ward utility bills

Total: 25.56 $189.15

TO: JD Law Firm

Office of Public Administrator

John Doe
999 This Street
Oregon, MO  64473

Balance Due 01/31/2007:
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Stan . Meng

Holt County, Missouri Guardian/Conservator

Active Cases

Care Giver / Nursing Home / Residential Insitution
4 County Nursing Home (816) 555-1212

Name Case Number SSN Date Of Birth Comments

Jones, George CV-75315 777-88-9999 04/09/1950

Jones, Ringo CV-45682 444-55-6666 02/21/1949 Staff reqested that he be moved 

Jones, Billy CV-12345 111-22-3333 03/28/1975 Placed By Dr. Smith

Sample, Simple CV33322-4444 333-22-4444 12/27/1972

3 Jane Doe's Home Care (660) 555-1212

Name Case Number SSN Date Of Birth Comments

Jones, John CV-45678 222-33-4444 05/24/1945

Jones, Paul CV-78912 789-45-6123 01/25/1925

Jones, Bob CV22255-7777 999-55-3333 12/06/1942 Very happy with care here.
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What other users say about EMS 

 

 

 

 

 

 

 

� "I have worked with this program since 1998 and in that time I have come to have a great deal of 
respect for their expertise, professionalism and their character." -- Clay County Missouri 

� "They are very sensitive and passionate about the clients that our office serves. Over the years 
our office has made several requests for the program and they are always willing to go that extra 
mile to assist us and make our jobs easier. Their devotion to their customers is a constant 
reminder to me of the type of commitment that I need to always aspire to in serving my own 
clients. Our office is very honored to have SEM Applications on our TEAM." -- Clay County 
Missouri 

� "It's the most organized and efficient system we could use to make our office run as smoothly as 
it does." -- Jefferson County Missouri 

� "The confidence we have in this program to provide us with all the data, reports, and documents 
we could possibly need is outstanding." -- Jefferson County Missouri 

�  “I worked in a county that was using your software before I was elected to the Platte County 
Public Administrator’s office.  Before I brought your program to this office all of the checks had 
been hand written each month.  The Inventories, Settlements and Annual Reports of Guardian 
(Yearly Status Reports) were done in different programs with each detail added independently by 
the writer.  The staff at this office is very thrilled with not writing over 300 checks by hand in one 
or two days.  Many hours are saved in bookkeeping and documentation of each ward or 
protectee’s records with your software.  We also appreciate that you have customized documents 
since our Probate Court, as do most, have specific requests in how they are organized.  Thank 
you for providing a program that has been time saving and even been an aid to us during court 
proceedings for contacts with wards, their health care providers and families.” – Platte County 
Missouri 

� “You can do the same work in half the time.  No more 60 hour work weeks.” 

� “Records are more complete, accurate professional looking without effort.” 

� “You are more organized, especially at the end of the year.” 

� “Filling out Federal and State Tax Forms and Representative Payee Report is a snap.”  

� “Easily find records and needed details, and make documentation effortless.” 

� “Documentation made easy.  You can find records and details quickly.” 

 

We invite all of our users to contribute comments to us for others to read. It is extremely 
important to us to hear the needs of our customers, and this lets us provide an exceptional 
product with superior customer service. 



WE HAVE A PRODUCT TO FIT YOUR SPECIFIC NEEDS! 

Which version is right for your office? 
 
 
FIRST decide whether INTERNET base or CLIENT/SERVER based is better for you. 
 

• INTERNET Based – Access the program through a web browser using a secure 
login. 

o Access your data from any computer with an internet connection. 
o Low monthly fee 
o No hardware to maintain 

• CLIENT/SERVER Based – Install EMS on a PC or server in your office 
o You own the software and have full control of your data 
o Have access to your data even when an internet connection is not available 
o One-time Flat Fee with NO monthly reoccurring charges 

 
 
Next choose which Edition best fits your needs. 
 

• EMS Lite – allows you to have both demographic and financial information for 3 
wards 

• EMS Standard Guardian – Unlimited number of wards 
o Store demographic data  
o Manage Residence History 
o Maintain Medical Bill and EOB information 
o Unlimited Comments 
o Track your Time and Expenses for each ward 

• EMS Standard Conservator – Unlimited number of wards 
o Store financial data 
o Automatic and Memorized transactions 
o Manage Inventory 
o Unlimited Comments 
o Track your Time and Expenses for each ward 

• EMS Standard Full Version – Unlimited number of wards 
o Full program functionality for storing financial and demographic data 
o Unlimited Comments 
o Track your Time and Expenses for each ward 

• EMS Corporate – Full functionality with no limits on wards or data 
o Additional features built specifically for corporate users 
o Data optimization for larger systems 
 

*Note – we recommend that you select the corporate edition if you are using the web based option and you 
have more than 300 wards. 

 
 
 



 
 

Product Features Comparison 
 
 
 

 

Product Features LITE    
Edition 

Guardian 
Edition 

Conservator 
Edition 

Standard 
Edition 

Corporate 
Edition 

Ward General Information 9 9  9 9 
Intake Screen       9 
Inventory 9  9 9 9 
Detailed Property Listing and Sale Information        9 
Store Pictures   9   9 9 
Ward Payable Items     9 9 9 
Ward Medical Bills    9  9 9 
Ward Alerts   9 9 9 9 
Individual Employee Reminders       9 
Reference Notes 9 9 9  9 9 
Track Stages and Dispositions        9 
Store Contact Information 9 9 9 9 9 
Build Reports or Choose from Preformatted Reports 9 9 9 9 9 
Create File Attachments for Reports    9 9 9 
Bank CD Management     9 9 9 
Receipts and Disbursements 9   9 9 9 
Bank Account Reconciliation 9   9 9 9 
Shared Bank Accounts     9 9 9 
Batch Checks        9 
Set Fees On Per Client Basis        9 
Track Guardian Expenses 9 9 9 9 9 
Basic Employee and Guardian Tracking   9  9 9 
Enhanced Employee and Guardian Tracking        9 
System will allow up to 3 wards 9       
Unlimited records on all wards screens   9  9 9 
Unlimited records on all bank account screens     9 9 9 
Internet Based Version Available 9 9 9 9 9 
Client/Server Based Version Available 9  9 9 9 9 
Multi User System Capability   9 9 9 9 
Database Optimized for Large Number of Users        9 
Installation CD and All Appropriate Licenses 9 9 9  9 9 
Detailed Manual 9 9 9 9 9 
90 Days of Free Tech Support  9       
1 Year of Free Tech Support   9 9 9 9 
1 Year of Free Program Upgrades   9 9 9 9 
Optional Annual Agreement   9 9 9 9 
1 Year Program Enhancements Requests   9 9 9 9 
Onsite Setup and Configuration of the EMS Application        9 
1 Day of Onsite Training        9 
Payment Terms 9 9 9 9 9 



EMS INTERNET BASED Program Pricing 

EMS Lite 
EMS program with up to 3 wards $2 per ward per month 

EMS Standard Guardian 
EMS program with demographic data only $3 per ward per month 

EMS Standard Conservator 
EMS program with financial data only $3 per ward per month 

EMS Standard Full Version 
EMS program with full functionality $5 per ward per month 

 

The Standard and Lite Editions include a free closed ward for every paid open 
ward.  After that, closed wards are ½ the normal monthly rate. 
 For example, if you have 50 open wards, you get 50 closed wards FREE. 

EMS Corporate        Flat monthly fee  
Additional features for the needs of                          Contact SEM Applications, Inc. for a  
        Corporate users                                                               personalized quote 
Receive your own data environment 
FREE UNLIMITED Closed wards 
 
 

All Internet Based Editions Include 

 Free 24/7 technical support 

 Your data is maintained on a HIPAA secured server 

 Detailed users manual  
  
 Comprehensive data backups 

 
 
 

SEM Applications reserves the right to change pricing without notification at any time 
 
 
 
 
 



EMS CLIENT/SERVER LITE EDITION – System Requirements for user PCs 

Operating system – Windows 2000 or later 
RAM – Minimum of 128 MB 
Hard Drive – 30 MB 
Processor – 500 MHz or greater 

Printer for Check Printing 
• Laser printer – HP printers are the most commonly used and we don’t recommend any smaller than 

the HP 1300.  It is important to get a printer that is appropriate for your office’s usage. 
• MICR toner – This is required by the banks so the checks can be scanned through their system. 
 

Checks for Check Printing 
• Blank check stock – our current formats print 3 checks per page or 1 check with stub(s) 

o When ordering 3 checks per page, they need to have the extra 1/2” stub at the bottom of 
the page 

All MICR encoding is printed by the EMS software.  The MICR encoding is the check number, 
routing number and account number that print at the bottom of the checks. 

EMS CLIENT/SERVER LITE EDITION Program Pricing 

EMS Lite Edition– up to 3 wards 
EMS program with a single user database $300.00 

Payment Options       
When your current budget is a limiting factor we have 
different payment options that can be personalized to fit 
your needs. 

 
Above Pricing Includes 
 Full functionality for 3 wards 

Installation CD and all appropriate licenses 

Detailed manual 

90 days of free tech support  

1 Free program upgrade 
 
Recurring Charges 
 Upgrades                 $80 

Tech Support –                 $20 per 30 minutes 
 

SEM Applications reserves the right to change pricing without notification at any time 



EMS CLIENT/SERVER STANDARD EDITION – System Requirements for user PCs 

Operating system 
The EMS Application is robust and will efficiently operate on any operating system listed below. 
• Microsoft Windows NT 
• Microsoft Windows 2000 
• Microsoft Windows XP 
• Microsoft Windows Vista 
• Microsoft Windows 7 

RAM 
• The minimum required by your operating system is sufficient to run the EMS software.  128 MB is 

the minimum required to run Windows 2000 or Windows XP and the amount required by Windows 
Vista depends on the version. 

Hard Drive available 
• minimum 30 MB for the EMS Application 
• minimum 100 MB needs to remain free just for the operating system to run efficiently 

Processor 
• Recommended 500 MHz or greater for fast, smooth operation 

Printer for Check Printing 
• Laser printer – HP printers are the most commonly used and we don’t recommend any smaller than 

the HP 1300.  It is important to get a printer that is appropriate for your office’s usage. 
• MICR toner – This is required by the banks so the checks can be scanned through their system. 
 

Checks for Check Printing 
• Blank check stock – our current formats print 3 checks per page or 1 check with stub(s) 

o When ordering 3 checks per page, they need to have the extra 1/2” stub at the bottom of 
the page 

• All MICR encoding is printed by the EMS software 
o We have a format that will print on pre-printed checks, but we strongly advise against this 

method.  It is easy for the check numbers to be off if the paper is not loaded correctly or if 
there is a printer jam. 

EMS System Requirements – Network Server 
Network Server (options) 

• Novell Netware 
• Microsoft Windows NT Server 4.0 
• Microsoft Windows 2000 Professional or later 
• Network Database (optional features) 
• Sybase 9 
• Microsoft SQL Server 7 or later 
 
 

*Please note that a Network Server is not required for a multi-
user system 

 



EMS CLIENT/SERVER STANDARD EDITION Program Pricing 
EMS Standard Guardian 

EMS program with demographic data only $700.00 
 

EMS Standard Conservator 
EMS program with financial data only $1000.00 
 

EMS Standard Full Version 
Computers Application  

1 $    1,700.00  
2 $    2,800.00  
3 $    3,500.00  
4 $    4,200.00  
5 $    4,900.00  

  For each additional computer add $700 

Payment Options      Contact us for complete details. 
When your current budget is a limiting factor we have different 
payment options that can be personalized to fit your needs. 

 

Above Pricing Includes 
Installation CD and all appropriate licenses 
Detailed manual for each user 
1 year of free tech support and 1 year of free program upgrades 
1 full year to request report customization 
8 hours development for system customization 
 

Data Conversion 
 Transfer ward information from another application   $500 per application 

*Note - If ward personal and financial data are transferred from the same application, there will be a $500 charge to transfer 
ward personal information and a $500 charge to transfer ward financial information 
 

Annual Agreement 
EMS Standard Guardian         $300.00 
EMS Standard Conservator       $400.00 
EMS Standard Full Version         

Computers Agreement Price  
1 $    650.00  
2 $    800.00  
3 $    950.00  
4 $    1100.00  

 For each additional user add $150 
1 Full year tech support and 1 Full year of program upgrades 
1 Full year to request program enhancements – Tailor EMS to fit your specific needs 

    --- OR  --- 
Recurring Charges (These are all included in the Annual Agreement at no additional charge) 
 Upgrades                 $130 + $30 per computer 

Tech Support        $20 per 30 minutes 

On site tech support or training-                                        $250 per day plus travel expenses 

Additional feature requests -     $60 per hour for development 

*Minor questions that don’t require a lot of time will be free of charge. 
 

SEM Applications reserves the right to change pricing without notification at any time 



EMS CLIENT/SERVER CORPORATE EDITION – System Requirements for user PCs 

Operating system 
The EMS Application is robust and will efficiently operate on any operating system listed below. 
• Microsoft Windows NT    
• Microsoft Windows 2000 
• Microsoft Windows XP 
• Microsoft Windows Vista 
• Microsoft Windows 7 

RAM 
• The minimum required by your operating system is sufficient to run the EMS software.  We do 

recommend 256 MB or more for better performance. 

Hard Drive available 
• minimum 100 MB for the EMS Application 
• minimum 100 MB needs to remain free just for the operating system to run efficiently 

Processor 
• Recommended 500 MHz or greater for fast, smooth operation 

Printer for Check Printing 
• Laser printer – HP printers are the most commonly used and we don’t recommend any smaller than 

the HP 1320.  It is important to get a printer that is appropriate for your office’s usage. 
• MICR toner – This is required by the banks so the checks can be scanned through their system. 
 

Checks for Check Printing 
• Blank check stock – our current formats print 3 checks per page or 1 check with stub(s) 

o When ordering 3 checks per page, they need to have the extra 1/2” stub at the bottom of 
the page 

• All MICR encoding is printed by the EMS software 
o We have a format that will print on pre-printed checks, but we strongly advise against this 

method.  It is easy for the check numbers to be off if the paper is not loaded correctly or if 
there is a printer jam. 

EMS System Requirements – Network Server 
Network Server (options) 
 
Operating System 

• Novell Netware 
• Microsoft Windows NT Server 4.0 
• Microsoft Windows 2000 Server 
• Microsoft Windows 2003 Server 
• Microsoft Small Business 2003 Server 

 
Database Software 

• Sybase 9 
• Microsoft SQL Server 7 or later 
 
 

We recommend using Microsoft Windows 2000 Server or later for your 
operating system, and Microsoft SQL Server for your database. 



EMS CLIENT/SERVER CORPORATE EDITION Program Pricing 
 

EMS Application 

Users Application Price 

10 or less $    11,700.00 

11 to 15 $    16,200.00 

16 to 20 $    20,700.00 
 *Call us for a personal quote for systems with more than 20 users 
Pricing Includes: 

Installation CD and EMS licenses  
Detailed manual for each user 
Onsite setup and configuration of the EMS application 
1 day of onsite training 
16 hours development for system customization 
1 year of free tech support and 1 year of free program upgrades 
1 full year to request report customization 

 
Additional Components 
Database: 
 Microsoft SQL Server – 10 users or less  $1469-$2659 
 Microsoft SQL Server – 11 to 15 users  $2199-$3469 
 Microsoft SQL Server – 16 to 20 users  $2929-$4279 
   OR 
 Sybase SQL Anywhere – 10 users or less $999 
 Sybase SQL Anywhere – 11 to 15 users  $1594 
 Sybase SQL Anywhere – 16 to 20 users  $2189 
 

*Note – All corporate prices are estimates.  Exact pricing will depend on your office and server 
configuration. 

 
Data Conversion: 
 Transfer ward information from another application   $500 per application 

If ward personal and financial data are transferred from the same application, there will be a $500 charge to transfer ward 
personal information and a $500 charge to transfer ward financial information 

 
Other fees may be incurred for multiple servers in multiple locations, depending on the amount of setup, 
configuration and maintenance you would like us to do. 

Payment Options      Contact us for complete details. 
When your current budget is a limiting factor we have different 
payment options that can be personalized to fit your needs. 

 

Annual Agreement        
Users Agreement Price

10 or less $    3,900.00 
11 to 15 $    5,400.00 
16 to 20 $    6,900.00 

  
1 Full year tech support and 1 Full year of program upgrades 
1 Onsite visit for additional training and program optimization  
1 Full year to request program enhancements – Tailor the EMS program to your specific  

needs 
 

SEM Applications reserves the right to change pricing without notification at any time 




